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Web Experience ,
See: Portfolio

Skilled in HTML, CSS, Javascript, graphic design

. Knowledgeable about Photoshop, Acrobat, FrontPage,
DreamWeaver, and PageMaker

. Specialties include usability, user-centered design,
information architecture, cross-browser compatibility, and
project management

Professional Experience 2002 - present Bryant & Stratton

Adjunct Instructor
Taught the following courses

Internet & Web Page Development
Desktop Publishing

. Oral & Written Communication

. Keyboarding & Document Processing

Rochester Institute of

2000 - 2002
Technology

Adjunct Graduate School Instructor -- Distance

Taught Human-Computer Interaction via distance learning using
FirstClass software

1996 - 1998 Borders Group, Inc.

CRC Training and Support Specialist
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Trained all new store marketing personnel in both
marketing and computer skills

Redesigned training course to meet changing needs of
company

Supervised many multi-departmental projects

Education : .
1998 - 2000 Syracuse University
M.S. in Information Resources Management
. Coursework include Human-Computer
Interaction, Information Architecture, Systems Analysis,
and Database Design
. Worked as Graduate Assistant and supported professors
with courses, including distance learning
Awarded 100% academic scholarship
1990 - 1994 LeMoyne College
B.A. in English/Communications
Graduated with Integral Honors Degree, the highest degree
awarded by LeMoyne College
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